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199—29.2(476) Efficiency considered in rate case.   In formal rate proceedings conducted under Iowa
Code chapter 476, the board may consider whether the public utility is being operated in an efficient or
inefficient manner. All utilities will be evaluated according to the procedure set forth in rule 29.3(476).
If the board finds the utility is poorly managed or exceptionally well managed, the board may establish
a penalty or reward, respectively, as provided in rule 29.4(476).


